Introduction
When in 1967 the first information on victimology and research in this field was published in Slovenia it stated that the discussion about this branch of criminology did not open a new field of research but expanded one that had been known earlier too (Šelih, 1967: 37) .
Yet, after a certain period of time it actually turned out that the interest for victims of crime (and later also for other categories of victims) and its research evolved into one of the most fruitful novelties in the field of criminological research.
Criminological research in Slovenia did not lag behind this development and a number of studies conducted in the past decades dealt with various issues of victims of crime. The objective of this paper is to present and evaluate what has been done in Slovenia and to compare the results of these research studies with the trends of victimological thought in the world. In spite of the best intentions of the author, such an overview cannot be entirely objective, because it is susceptible to convey the author's personal views, values and perceptions.
Victimological resarch studies carried out in Slovenia
The present overview could be written from different perspectives and adopt different criteria: in this paper, victimological research will be presented in the frame of issues that represent in the author's opinion, basic orientations (or maybe dilemmas) of victimological research.
From the study of victims to the victim assistance
Victimology was in the beginning (e.g. von Hentig, 1948) concerned almost exclusively with victims of crime on the one hand, and on the other, with their characteristics and their contribution to the commission of crime. The first victimological studies carried out in Slovenia (Šelih,1963; Uderman, 1974) . followed this trend, although with a certain time lag. Violent crimes have never represented a problem of great concern in Slovenia. Assaults and batteries as the most frequent and most typical form of these offences were however unequally distributed in Slovenia and most concentrated in the region of Štajerska. For this reason it was not surprising that the focus on this problem was in the area of Štajerska. It was one among the first criminological research projects that began to make their way in Slovenia in the 1960s and which were, in accordance with the prevailing trends in the world, empirical. The first research of this kind did not disregard the problem of victims of crimes; on the contrary, it analysed individual characteristics of victims and paid particular attention to those elements which could point at the contribution of a victim to the commission of the offence. It was established in the study that victims were from similar social and professional environment and had similar personality characteristics as offenders, therefore it could be expected that they would also react in a similar way as the offenders. Since it was found out that a certain subculture of violence as well as relatively high tolerance toward alcohol consumption were typical of the analyzed environment, it was concluded that these two phenomena could have an impact on victims who actually often contributed to their own victimisation (Šelih, 1963: 159; Šelih, 1967: 38) . A similar orientation, arising basically from the predominant tendency of this time, to focus criminological (and respectively victimological) research on the perpetrator of crime, can be observed also in research findings of the study on homicides in Slovenia (Uderman, 1974: 303) . This was one of the first studies in which a white-black perspective of the relationship between offender and victim of criminal offence turned into a grey-grey perspective. The innocence of the victim has been shattered by the results of this study… A change in the original orientation of victimology could be perceived in the world from the 1970s and was followed also by some research projects carried out in Slovenia. It found the most distinctive expression in the study on the restitution to victims of crimes (Vodopivec, 1977 (Vodopivec, , 1978 . This issue was at the time also in the focus of attention at international forums (for example at the congress of the International Criminal Law Society in Budapest in 1973). A decision to deal with this topic as well as the way of dealing with it reflected a shift in victimology, going from the examination of victims' characteristics and their contribution to the commission of crime to the establishment of damage caused by a criminal offence. This research orientation later led to the consideration of different forms of assistance to compensate this damage. Research study on the restitution to victims produced two interesting results: it showed that one third of the victims of analysed crimes received some kind of restitution before the beginning of the main trial; to the rest of the victims, the court satisfied their restitution claims in two thirds of the cases. Both results were better than those expected by researchers in their working hypothesis and indicated a relatively high degree of victim restitution. Besides a discussion about different categories of victims -natural or legal persons, primary, secondary or tertiary victims -this research also showed that victims were frequently legal persons (in four tenths of property crimes) and that this status was recognized to them without any problems (Vodopivec, 1977: 251) .
In nearly the same vein and in the same time a research project on shoplifting in self-service stores was carried out (Pečar, 1978; Pečar, Maver, Zobec, 1981) . The research project started from the assumption that a self-service store was considered as a victimological entity. Although the study dealt with problems of perpetrators and their criminal offences, its basic interest lay nevertheless in particular victimological components of this kind of stores, due to which they were more likely to be victimised than other types of shops. Although one of the important conclusions of this research was that shops should first do whatever possible for their own protection, it is nevertheless possible to recognize in this study also a tendency to direct victimological research toward assistance provided to victims or injured parties. This was manifested in the study by a series of proposals, going from the general crime prevention measures within shops to different forms of surveillance and security measures (Pečar, 1978; Pečar, Maver, Zobec, 1981: 182-239) .
Victims and assistance provided to them found at the time its best expression in the research project on child maltreatment -a problem that the society in Slovenia of that time was hardly aware of, or if it was, it tried to keep it silent (Šelih et al., 1985) . The central theme of this research was child as a victim. In the first part of the research project, elementary data on child abuse were presented and main forms of aid and support to the "battered" child analysed. The study dealt with different forms of protection of children against maltreatment and formulated proposals for the prevention of child abuse. In the second part, results of an empirical analysis of how different services dealing with child care medical, preschool and social welfare were observed and particular cases of child abuse were presented.
In the following years, two additional research projects were carried out dealing with particular kind of victims, one dealing with children and one dealing with violence against people with different forms of impairment. The first one pursued two aims: 1) to explore the scope and structure of child maltreatment as perceived by public services and 2) to contribute to the establishment of mechanisms ensuring better cooperation among services dealing with them. The results of a survey carried out in day care services, schools, centres for social work and medical services showed that all services in Slovenia annually dealt with 3.500 cases of child abuse (per appr. 550.000 persons aged 0 to 19 years of age) (Pavlović, Korošec, 1997) .
The second study on "invisible violence" against handicapped children and adults found out that this group of persons became at least twice as often victim of sexual abuse and other violent acts as non-disabled persons. Among them, the most abused were females with a diagnosis of mental disorders (Zaviršek, 2002) .
Later on, some research projects dealing with the role of police in regard with crime victims as well as a study on reducing fear of crime (of potential victims) have been carried out (Dvoršek et al., 2006; Meško et al., 2007) . As we can see, the victimological research in Slovenia started with projects analysing the victim's role in the commission of offence and it ended up by emphasizing the need and the importance of securing support and help for victims.
From the victimisation of individual groups to the structural victimisation
It is probably quite understandable that the first victimological research studies were concerned with individual groups of criminal offences; among them in particular with those in which a personal relationship between the offender and his/her victim was one of the basic criminogenic (and victimogenic) factors. Research studies fitting in this framework were especially the study on assaults and batteries and the study on homicides, which were among the first victim-oriented studies in Slovenia. It must be added that a spectrum of victims, interesting from the victimological point of view, was extended above all to children and women (Pavlović, 1990) . In this context, it is worth mentioning, that an analysis was devoted to the role of women victims in Slovene literature (Milenković, 1992) .
Later, the focus of research extended from these groups of victims to the victims of property crimes and traffic offences (eg. Bavcon, 1979) .
In the frame of victimology as a discipline dealing with victims of crime a research project that went beyond this frame, namely a research project on victimological aspects of disciplinary offences, was implemented (Brinc, 1987) . Pursuing the idea that these violations represent within different deviant phenomena the totality of criminal and petty offences, the study investigated disciplinary offences and their perpetrators. Its findings indicated that those workers who were perpetrators of disciplinary offences and got a disciplinary measure of termination of labour relation were at the same time victims themselves -sometimes may be even victims chosen in advance. According to these findings, this study belongs to the domain of structural victimisation or victimisation due to a special form of abuse of power. Much later, an analysis of mobbing in Slovenia pointed to the same result (Dolinar, 2010) .
In connection with the victimisation of individual groups of victims, it is worth mentioning one of the most original results of these research studies: the finding that in many cases the victimisation is not merely a result of the interaction of criminal couple as it was thought by the prevailing doctrine, but that it is necessary to extend this relationship to the involved bystanders (Pečar, 1971 (Pečar, , 1972 at least in personal crimes such as homicides. While researchers abroad had already drawn attention to the "innocent" bystanders, Pečar was the first to build a thesis on the involvement of the third persons in a victimogenic complex and later conceived on this basis a theory of inductology (Shaskolsky, 1970; Pečar, 1984) .
The first traces of structural victimisation could be perceived in those research projects dealing with child maltreatment in which considerations went beyond the limits of individual cases of domestic child abuse; they highlighted the problem of institutional abuse in such institutions as kindergartens, schools, hospitals and various institutions for children and adolescents (Šelih et al., 1985; Kos, 1988) .
Structural victimisation as a form of abuse of power was in a very specific way also the object of the study investigating one of the staged political processes conducted in the first years after World War II. Findings of the research report on Dachau Processes 1 (Ivanič, Ziherl, 1990) revealed the use of a Stalinist model of political penal repression and showed how these processes were a logical result of political violence between the years 1945 and 1951. This was also one of the basic messages of this research which had an impressive moral and political impact at the time when its research report became public (in April 1989).
Victimology and crime prevention
Victimological research in Slovenia has emphasized from the very beginning the significance of research results for the prevention of crime. The first studies provided rather general findings and recommendations, the impact of which cannot be measured, nor their application to practice evaluated. It is nevertheless possible to claim that the results of two studies at least had an impact on preventive activity. This holds true for the findings obtained by both studies on thefts in selfservice stores, which made their way to practice and were applied by planners and organizers of this type of stores. Researchers of the Institute disseminated their research results by publishing them in professional periodicals and in daily press as well as transmitted them to the interested public on numerous seminars. In this way they contributed to the extension of knowledge about this sort of retail, its particularities and also about measures for the prevention of theft in this environment.
While it can be claimed that the dissemination of results took place within two professional areas, namely the commercial and the law enforcement, this was not the case with the study on maltreatment of children. In this study, researchers were confronted with the problem of victimology as a research discipline and victimology as a victim advocacy. As it is in general difficult to fix this boundary in victimology, this line was even more fluid when it concerned such a vulnerable category of victims as children. Yet, it is precisely because of this category that ethical and deontological problems, connected with the delimitation of these two areas are, in my opinion, smaller. In order to open such a taboo theme as violence against children in family and in other social environments, it was necessary firstly to raise awareness of professionals and later on of the general public for these issues. This was made possible only by the dissemination of research results and findings on various seminars and workshops and also by attracting the attention of all kinds of mass media.
Crime and victimisation surveys
The first research project on hidden crime -a fore runner on victimisation studies -was carried out in Slovenia in 1981. The study on hidden crime investigated the unrecorded conventional property crime on the area of the municipality of Ljubljana (Pečar, 1982) . It was established that the degree of hidden crime was relatively high (allegedly from 4.8 to 6.9 unrecorded thefts per one recorded theft). The author of this research wondered whether it was wanted at all to know the approximate picture of reality and what consequences stricter reporting would entail (Pečar, 1982:125, 127) . The victimisation survey as a part of the international study was carried out eleven years after the first survey in 1992 , but in a similar way (basically by questionnaires and written answers). It gave more positive results and revealed a smaller degree of hidden crime than the first research. It must be nevertheless remarked that the first survey included the victimisation data for one year before conducting the survey, while in the second survey the data were collected for the past five years. This is a relatively long period of time which is likely to reduce the possibility of accurate answers (Pavlović, 1992) . This study had applied a very similar methodology as the international victimisation survey (ICVS) applied worldwide. In 1997, the 1992 project was replicated as part of this international scheme. It was conducted on a sample of 2.053 households from Slovenia. The comparison of the results of 1992 and 1997 studies showed that property crime was relatively stable in Slovenia, while violent crime had been on a slight increase. The most exposed categories of victims were younger, more educated and more dynamic groups (Pavlović, 1998) . After 1997 the ICVS was included into the regular statistical program.
Theoretical studies and generalizations
It seems that it was necessary to realize quite a number of studies on particular victimological problems to be able -after these had been accomplished -to touch upon theoretical studies. The first among those was a research project on "Victims, victimisation and victimological perspectives" (Kanduč, 2002) . The purpose of this study was to highlight different aspects of victimisation in contemporary society. Special attention was devoted to personal victimisation affecting life and physical safety, "victimless" victimisation, sexual victimisation, the criminal justice system as a source of victimisation, the TV representation of sexual victimisation, victimisation in the family, and women as victimisers. The findings indicated that victimisation should be examined in relation to its particular forms, however, these have to be placed in the broadest economic, political, ideological and cultural context. According to the author, the most widespread and the most dangerous forms of structural victimisation have been overlooked by researchers, e.g. forms interwoven in the routine patterns of everyday life, in the working place and at home. According to the author, this shortcoming indicates a high degree of integration of established victimology in the ideological complex of contemporary capitalist society.
A similarly critical attitude has also been shown by the next research study on victimology -dealing with the "cult of the victim" (Petrovec, 2004) . The purpose of the research project was to study psychological and sociological mechanisms when persons or institutions become victimised. The findings confirmed that most victims adopt particular behaviour patterns, especially seeking revenge. The object of revenge is not necessarily the one who caused the pain. In addition, persons who have never been victimised often pretend to have been in order to justify violent behaviour as a legitimate goal. Institutions can also be actual or imaginary victims -the study deals with military institutions, the Catholic church and even Slovenia as a state as victims. The author is very critical towards those entities that, in his view, take over the role of a victim although they cannot be viewed as victims from an objective point of view.
The last research project to be placed within this group dealt with "Women, violence, victimisation and the (criminal) law system in the context of crisis of post-modern transformation" (Kanduč et al., 2009 ). The study is concerned with the problem of the female crime from criminological and criminal law perspective and addresses the fundamental dilemmas of the "women's issue" in the post-modern society. It deals primarily with female crime; it does, however, refer to the fact that the woman in the contact with law tends to be reduced to the role of a victim, who is not capable of her own subjectivity.
Restorative Justice
While some elements that make part of restorative justice have been dealt with and analyzed earlier too, the first study on this topic in modern context was carried out in the late nineties (Bošnjak, 2000) . The author gives a very comprehensive presentation of this concept. He gives a good account of the main characteristic of this concept; analyses its history; clarifies its fundamental elements as well as developmental stages; gives an account of possibilities this concept offers to the judicial system; deals with its efficiency etc. The aim of the study was to present the concept as fully as possible to all those to whom it may be interesting -legislators, judicial system and professionals.
A year or two prior to this study, the first attempt in introducing mediation (in juvenile cases) was made (Dekleva, 1995) ; it was rather aimed at defining conditions for its introduction. Almost ten years later an assessment study on mediation in adult cases was implemented (Filipčič et al., 2008) . In addition to the theoretical analysis of this institute, particular attention was devoted to an empirical approach: an analysis of questionnaires coming from state prosecutors, mediators and court files was carried out. On the basis of this empirical analysis the research team provided a number of proposals that could contribute to greater and more efficient use of mediation in the first stages of the criminal proceedings.
Victimology as research discipline and as advocacy
From its first studies, victimology was not a "neutral" research discipline: at the beginning its results contributed to view the negative side in the victim's role in commission of the crime. After it had been reoriented towards helping the victim, it became a kind of a hostage of this position: from time to time it gave shelter to advocates of different forms of non-research activities who had advocated very repressive ways for dealing with criminal offenders. Victimological research in Slovenia has been able to avoid these dangers. During the last twenty years, however, several nongovernmental organisations have sprung up and took up this role. We should be aware, however, of the possibility that researchers can contribute a lot to the way how crime policy is conceived in a society and we should take care that victimological research will be able also in the future to find a good balance between the necessity to redress the damage or suffering of the victim on the one side, and the need for a fair trial for the offender on the other.
Victims' support services and their development
Victimological research has always shown an interest in contributing also to better help and support of the victims. There is no doubt that the whole concept of the restorative justice has enabled the introduction of several less repressive ways of dealing with crime, mediation being the major innovation in this context. Besides, it contributed also to development of different very varied forms of victims' support.
In the last twenty years, diversified services for victims which were before more or less unknown: have been developed in Slovenia a network of centres for help to victims' of crime has been established, as well as several SOS telephone lines; secure houses for children and women, victims of family violence have been organized, as well as other specialized services. This does not mean that help and support to victims of crime is best organized -there are always possibilities to improve it; it does show that the society has not been unresponsive to victims' suffering and has tried to meet their needs -at least partially.
Concluding remarks
In the presentation of the research carried out in victimological field it was possible to see how did this research develop and what problems it identified as worth analyzing. In the 60s, it started by analysing particular kinds of victims and their contribution to the commission of the offence, but later it developed not only into a much broader discipline, but also into one that changed the direction: it became predominantly oriented towards looking for the ways of help and support for victims and, at the same time, it started also to view forms of structural victimisation which finally led it to theoretical generalizations in some areas. It was also able to provide practitioners with information appropriate to be employed in solving practical problems of dealing especially with minor crime -different forms of procedures diverting less important offences (and offenders) from criminal justice system were introduced on the basis of some victimological research projects. And it certainly contributed to developing new forms of help and support to different categories of victims, especially to those particularly vulnerable: children and women.
alenka šelih

Viktimološka istraživanja u Sloveniji
Članak predstavlja pregled viktimoloških istraživanja u Sloveniji. Pregled ima različite orijentacije: on počinje sa analizama uloge žrtve u izvršenju prekršaja, a završava istraživanjem o pomoći i podršci žrtvama; takođe počinje i sa istraživanjem o pojedinačnim povredama i žrtvama, a zatim nastavlja ka analizama strukturalnog nasilja. Istraživanja žrtava predstavljena su onako kako su ona implementirana u Sloveniji. Članak prati viktimološke istraživačke radove od prvih empirijskih projekata do onih studija koje su kasnije dovele do teorijskih generalizacija. Doprinos se sastoji u isticanju značaja aktivnosti viktimologije u vidu zastupanja i zaštite žrtava, ali i u vidu programa podrške žrtvama koji su razvijani u Sloveniji tokom poslednjih deset do dvadeset godina. Konačno, predstavljen je razvoj koncepta restorativne pravde, naročito u pogledu medijacije i načina na koji je ovaj termin ušao u sistem krivičnog pravosuđa u Sloveniji.
Ključne reči: viktimologija, uloga žrtve, podrška žrtvama, istraživanje žrtava, medijacija, Slovenija.
